
Communication 
Guide 

Deaf Community 

A B C D  E 
F G  H I J K 
L M N O  P 
Q R  S T U 
V W X Y Z 
0123456789 
Use this as a reference to point to relevant letters 
to improve communication. 

PAIN 

who what where why

how

how
pain

whywhen

pain

how

Where does it hurt? 

FRONT BACK 

WHERE 

who what where why

how

how
pain

how

which

whywhen

which

pain

how

who

how

Your contact details: 
Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . .

Address:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Contact number: . . . . . . . . . . . . . . . . . . . . . . . . .  . .

Email:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

If you need any more help or information 
please contact . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Derbyshire and Nottinghamshire Text: 07766 299 999 

Leicestershire Text: 07860 063686 

(General enquiries and non-emergency assistance for 
people who are deaf, hard of hearing or 
speech-impaired) 
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Key question signs:

BEDROOM 

KITCHEN 

CELLAR 

GARAGE LOUNGE 

BEDROOM 

BATHROOM 

SHED 

BEDROOM 

who what where why

how
pain

whywhen

    

GAS ELECTRICITY WATER 

FIRE BOILER CANNISTER 

Point to where in the house these 
hazards might be found 


